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FORWARD-THINKING CREATIVITY FOR  
BEST BUSINESS PERFORMANCE



WHAT WE OFFER
Artworks’ services include researching, writing, 
compiling and designing a wide range of printed and 
electronic media.

WHO WE ARE
We have a small but dedicated team that has a B-BBEE 
rating of AAA+ by independent auditors EmpowerDEX 
(100% black-owned and 50% of the business is black 
woman-owned). This qualifies Artworks as a Level One 
contributor to B-BBEE as per the Department of Trade and 
Industry’s Code of Good Practice.

OUR WORK METHOD
Our Managing Editor acts as the account executive for 
Artworks. All communication, briefings and materials are 
sent and communicated to her to ensure that clients are 
kept appraised of all progress and developments in an 
orderly manner. 

OUR CAPACITY
Besides our stable staff complement and well-
established design studio in Morningside, Durban, 
equipped with Apple Macs (laptops and desktops), we 
also partner with an experienced freelance academic 
writer, translators, PR/marketing associates and 
seasoned photographers.

OUR MISSION
To make our clients outstanding and impactful in a 
clamouring world.

What makes us unique?

We are friendly, accommodating and professional. We 
offer our clients years of well-earned knowledge and 
expertise: our directors and management team have 109 
combined years of experience! We are owner-managed, 
thus clients are assured of quality. Our dedication to 
100% client satisfaction is manifest in our longstanding 
relationships, attention to detail and deadline, and advice 
to and accessibility by clients. Nothing leaves our studio 
without first being proofread: an essential service built 
into the bottom line. 

WHY CHOOSE US?

CLIENT RELATIONS

321ST

DURBAN
DTP
STUDIO IN

STAFF = WOMEN6/8
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EXPERIENCE

109
MANAGERS

B-BBEE



Studio Director 
Shakila Chetty

(32 years’ experience)

Graphic Design & 
Illustration

Mazwi Madikizela
(13 years’  

experience)

Publication & Web 
Designer

Halima Hoosen  
Preston (9 years’  

experience*)

Creative Director  
Phindile Mantantana
(19 years’ experience)

Client Liaison & Production 
Manager

Shiki Bhawanibik 
(30 years’ experience)

Managing Editor &  
Project Manager

Gaylene Jablonkay
(28 years’ experience)

STAFF ORGANOGRAM

FLIPBOOKS & HTML
WEBSITE DESIGN

SENIOR MANAGEMENT

ACCOUNT MANAGEMENT

* At Artworks. She has many more years’ experience elsewhere.
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REPORTS, MAGAZINES & BOOKS

We produce annual reports, integrated reports, annual performance plans, business plans and strategic plans every 
year for clients. With over twenty years’ experience in the Education, Arts & Culture and Tourism fields, we produce 
guides, reports and magazines on a regular basis. We also produce books, manuals and hard-cover coffee table books.

4 Computer Artwork Services cc trading as Artworks, Registered Close Corporation CK 88/20782/23



DAC 2015 Annual Report

More examples of reports, magazines and books...
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DIGITAL MEDIA
E-newsletters

BUSINESS UNIT QUARTERLY COMPETITION
•	 For	the	BU	who	has	the	highest	compliance	to	PJOs,	BBS	reports,	RA	completion	and	

update,	incident	close-out,	action	tracking	and	lowest	number	of	incidents/accidents/MCCs

•	 For	the	employee	who	has	achieved	compliance	to	targets	set	for	PJOs,	BBS	
reports,	RA	completion	and	update,	incident	close-out,	action	tracking

•	 The	Safety	advisor	of	each	plant	will	select	one	employee	from	his/her	BU	
and	motivate	as	to	why	they	should	be	the	winner

BUSINESS UNIT EMPLOYEE OF THE QUARTER COMPETITION

Prize: Floating trophy 

BUSINESS UNITS

All questions should be directed to the Safety Department on Ext: 2701

Pick up your vouchers from Michelle Lourens at Contractor Control

Prize: Gift Cards: Gold – R2500 | Silver – R1500 | Bronze – R1000

Monthly Safety Rep Competition
•					Winner	selected	from	January	to	November
•					Criteria	to	be	established	by	Naresh	Hurripersad	and	Riaan	Vos
	 Prize: R1 000 gift card

Emailers/E-vites

Web banners

We design and populate corporate e-newsletters, e-vites 
and emailers, populate email mailshots, Christmas 
messages and competitions, and we also convert every 
publication we design into a pdf format as a matter of 
course. 
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Profile images/graphics, adverts, Instagram content-
rich photos – we can design any post that needs some 
graphic design flair.

SOCIAL MEDIA GRAPHIC DESIGN ELEMENTS

Editable year planners Fillable forms & surveys
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We know how to make organisations look good in printed form and can advise on how best to showcase strengths 
and areas of expertise for a chosen audience. Whether it’s a brochure, annual/integrated report, pamphlet, leaflet or 
company/stakeholder newsletter, we can make you look professional. 

BROCHURES, PROFILES & NEWSLETTERS
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EXHIBITION STANDS

We partner with an associate to conceptualise, design, 
build, install and disassemble exhibition stands. We 
then design a 3-D prototype after the concept has been 
approved. We also hire furniture, provide a staff member 
and store supplies and valuables.

INTERACTIVE CORPORATE PRESENTATIONS

We design presentations in PowerPoint that include 
graphics, video clips, music and other interactive elements 
in order to bring your presentation to life. We also convert 
printed and digital brochures into presentations.
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SIGNAGE, BILLBOARDS, BANNERS AND CORPORATE GIFTS

From informative billboards 
on the freeway to massive 
signboards on the sides of 
buildings, road signposts to 
branding above shopfronts, 
we are able to design, produce 
and install them all. We produce 
banners in all shapes and sizes 
and we also can organise a mural 
or vehicle branding. With our new 
inhouse large-format printing 
machine, we can print and install 
as well. Or customise corporate 
gifts for your next function/
giveaway.

Pull-up banners Telescopic banners

Outdoor signage

Media wall banners Corporate gifts
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CALENDARS, POSTERS & ADVERTS

We help to keep your organisation top of mind by helping you to produce eye-catching calendars or posters of any size. 
Or if you need your ad campaign to really ‘pop’ visually to grab your audience’s fleeting attention, then we can add that 
‘X’ factor to set your media apart.
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PACKAGING 

BRANDING

We have assisted many clients with developing their 
corporate identity manuals, logos and stationery and 
have helped them to successfully transfer their branding 
into other printed and electronic media.

We have developed materials for entire 
campaigns that have included custom 
packaging, collection boxes, card dispensers 
and competition boxes. 

We designed the vinyl outdoor branding wrap for the 
original cube on Innes Road for Durban Tourism, which 
became a landmark stop-off point for the Riksha Bus.
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EXAMPLES OF PACKAGED BRANDED MATERIALS
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VALUE-ADDED SERVICES
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Sports Scientist

Your future starts now 
Don’t make the wrong choice!

 Teacher,  Journalist, Librarian, Translator/Interpreter 

 Marketing Manager, Public Relations Manager

Beautician, Psychologist, Horticulturist

  Dental Technologist, Nurse

Industrial Psychologist, Administrator

Sports Manager, Lawyer, Politician

Helping turn career dreams into reality

NSFAS provide loans and bursaries 
for studies at public universities,
universities of technology 
and FET Colleges – SMS 
your question to 
32261 (mark it ‘CAO’) 
standard sms rates apply

For advice on applications, 
contact the CAO on

 031 268 4444 or
 Share Call 086 086 0 CAO/226
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Don’t know what to study?
Check out 

www.cao.ac.za

M
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Fashion Designer

LOKUGUQUKA KWESIMO SEZULU
ISU LETHEKU 

Ukuze uthole ulwazi olupheleleyo, vakashela umtapowolwazi wethu, noma thola leli bhukwana, noma ungangena 
kwiwebhusayithi yethu ethi: www.durban.gov.za/DCCS

IZIndLELA EZIMbALWA 
ZOKUbHEKAnA nOKUGUQUKA 
KWESIMO SEZULU
•	Sebenzisa	ishawa	kunobhavu	uma	ugeza
•	Sebenzisa	amanzi	ngokonga
•	Cisha	izinto	ezisebenza	ngogesi	uma	
ungazisebenzisi

•	Shintshela	kumaglobhu	onga	ugesi
•	Sebenzisa	izithuthi	zomphakathi	noma	
ibhayisikili

•	Nciphisa	udoti,	sebenzisa	
ngokuphindaphinda,	guqula	kabusha

•	Tshala	ingadi	enezitshalo		zendabuko.
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KUYInI UKUGUQUKA KWESIMO SEZULU?
Ushintsho	 esimeni	 sezulu	 emhlabeni	 noma	 ezifundazweni	
ezithile,	okukalwa	kumashuminyaka.	Ngokubheka,	kunemnyaka	
eyishumi	nane	eshise	kunayo	yonke	emlandweni	eyenzeke	kulo	
leli	khulunyaka.	Sesivele	sithikamezekile	isimo	sezulu	eThekwini	
njengoba	 sibona	 ukwenyuka	 kwezikhukhula	 nokudonsa	
kwezomiso.	Ukuguquka	kwesimo	sezulu	kudalwa	indlela	abantu	
abenza	 ngayo	 ekusebenziseni	 indalo	 yomhlaba	 	 nokukhiqiza	
izisa	emkhathini	ngokwedlulele.	

YInI OnGAYEnZA?
Into	ebaluleke	kakhulu	ukuba	wazi	ukuthi	kuyini	ukuguquka	
kwesimo	 sezulu,	 ukuthi	 kudalwa	 yini,	 nokuthi	 ungazivikela	
kanjani	kwimthelela	yakho.	Yiba	ngungqaphambili	wenguquko	
ngokufundisa	 abanye	 nangokuba	 yisibonelo	 emphakathini	
wangakini.

Greenhouse Gas EmissionseThekwini
Data gathered for 2012

Municipal Emissions Community Emissions Carbon Emissions by Source

What can we do?

Link: www.durban.gov.za Services	 	 	 	 Energy	Office

Solar panels

Use renewable energy sources

Wind turbinesHeat pumps BiogasSolar photovoltaic panels

             City          C02 per capita

              Durban           8,5
   Nelson Mandela Bay            4,5

               Denver           14,1

               Singapore            7,8

               Rio de Jainero            3,2

               Melbourne            1,6

               Mexico City            2,8
               Copenhagen            3,5

               Jo’burg            6,1

Comparison with other cities

eThekwini 8,5 C02 per capita

Other sources – 4%

Stationary Fuel –16%

Transport Fuel – 37%

Electricity – 43%

Total emissions = 29,360,395 tC02e

Total eThekwini Municipality 
Area GHG emissions

Other – 2%

Municipality – 5%

Commercial –11%

Residential –13%

Industrial – 32%

Transportation – 37%

Scope 2 Scope 2Scope 1 Scope 1Scope 3 Scope 3

Save energy

Promote public transport

Densify the city

Conclusions

94,8%6,65%
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Yr 2010Yr 2011 Yr 2011Yr 2012 Yr 2012

52,8% 1,6%

6,2%
increase from 
2011 to 2012
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uses of natural gas

The Natural Gas Value Chain
upstream midstream downstream

link: www.durban.gov.za Services	 	 	 	 Energy	Office
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environmental impaCts

•		 It	is	the	cleanest	of	all	fossil	fuels

•		 Can	be	used	to	combat	smog		 	 	 		
	 formation	in	poor	air	quality	areas

•		 Combustion	of	natural	gas	emits	50	to	60%													
			less	than	CO2

•		Can	be	used	as	transport	fuel

•			They	increase	energy	efficiency	in	combined-cycle	
generation	units	for	electricity	generation	

•			Preferred	fuel	for	cogeneration	applications

liquefaction Liquified
natural gas (lng)

lng 
storage

underground 
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local gas 
Company
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truck

Ship

or

or
natural gas
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en

ergy

industrial/manufacturing
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processing plant

INFOGRAPHICS & ICONS

Economic Development 
and Transformation

Good Governance

Spatial Integration and 
Quality Place Making

Figures as at 2017

Male Female
Total Population

3.7 
million

people live in hostels
100 000

The Municipality built

houses a year from 
2000 to 2010 

10 000
16 000

to

households in eThekwini 
(one in six) live in shacks

150 000

Profoundly and sustainable transforming 
the quality of key business and tourism 

areas across the city

Significantly growing the presence of 
existing tradable key sectors in important 
regional and global markets and securing 

new investors in faster-growing global 
industries

of residents of 
eThekwini recieve 

free water

35%
Nearly half

of the households in the 
Municipality make no  
contribution to municipality rates

45%

Rates

recieve free 
sanitation services

38%
get free 
electricity

7%

Visionary and 
credible leadership Citizens’ Charter Competence and capacity within 

eThekwini municipality
Coordination within eThekwini 

Municipality

Partnering with business, civil 
society and other government 

stakeholders

Chapter One:
Key Priorities of the City Development Plan

Chapter Two: eThekwini at a glance Housing

Free Services

“By 2030, the eThekwini Municipality will enjoy the reputation of being Africa’s most caring 
and liveable city, where all citizens live in harmony”

Chapter Three: eThekwini Municipality’s Vision

Chapter on Governance: Governance Strategies 

Theme chapter - Transforming the economy for growth and inclusion:
Strategic focus areas to inform the long-term development plan

Almost every client these days requests infographics and/or icons to break 
up and visually illustrate text-heavy content in order to make their text more 
appealing and likely to be read.
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We boast a proud, rich history of illustration and cartooning, which began with Andy Mason (known as ND 
Mazin) in the 90s. We continue this heritage by offering quality in-house cartooning and illustration with a 
modern African style. We illustrate everything from brochures to manuals, posters to campaigns and can 
match any style you require – from realistic to technical, watercolour masterpieces to ultra-tech infographics. 

ILLUSTRATION & CARTOONING
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Besides proofreading all material before it leaves our 
offices as an essential service built into the bottom line, 
our in-house managing editor writes and edits content for 
websites, brochures, tourism publications, newsletters, 
marketing material, etc. For more technical or specialised 
writing, we partner with an associate writer/editor who has 
over 40 years of experience. 

Instead of just a static 
pdf, any publication 
that we produce can be 
converted into single-
page HTML files for 
websites, or flipbook 
pdfs for websites or 
emails that show a page 
curl, which gives the 
impression of turning a 
real page.

We clean and brighten every photo that appears in all our 
print and digital media as part and parcel of our mandate 
to present our clients in the best light. 

WRITING, PROOFREADING AND EDITING

HTML FILES AND FLIPBOOKS PHOTO CORRECTION

We are very experienced at preparing print-ready pdfs 
from Adobe InDesign, Photoshop and Illustrator. We 
scrutinise printer’s proofs (digital and physical) to ensure 
that nothing has changed or that no technical glitches 
have occurred.

PRINT PREPARATION 
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PHOTOGRAPHY

We have a reputable pool of seasoned freelance photographers who specialise in different kinds of photography so that 
all your photographic needs are covered. We even partner with a photojournalist if you need a photographer who can 
interview and write up a story in one visit. 

TRANSLATION

We partner with associates who can translate English 
into Zulu and many other languages. We have translated 
publications into French, Spanish, Mandarin, Xhosa and 
German in the past, and can also translate into English 
from other languages as well.

We partner with an associate to produce professional 
videos from concept to finished product. Our 
comprehensive offering encompasses scriptwriting, 
acting, location scouting, music sourcing, voice-over 
recording, directing, shooting, editing and reshooting 
according to client feedback.

VIDEO PRODUCTION

ADDITIONAL OFFERINGS

18 Computer Artwork Services cc trading as Artworks, Registered Close Corporation CK 88/20782/23



WEBSITE DESIGN & DEVELOPMENT

LITHO & DIGITAL PRINTING

INTERIOR CONCEPT DESIGN

We offer professionally designed websites, customised 
to our clients’ specific needs – functional, highly 
navigable and easy to update yourself – a worthy shop 
window to display your organisation’s wares to their best 
advantage on the Internet!

Reception areas, offices, shopfronts – we can design a 
concept for you to have someone else implement, or we 
can source painters, furniture, shelving, etc. and we can 
install and shop fit as well.

We outsource both litho and digital printing to reputable 
Durban-based BEE printers with whom we have enjoyed 
long relationships. 

We regularly check proofs on site to ensure quality, 
colour consistency and spot-on registration.

19 Computer Artwork Services cc trading as Artworks, Registered Close Corporation CK 88/20782/23



Municipalities
Ugu, OR Tambo, Umgungundlovu, eThekwini, Umhlathuze, 

Amajuba, KwaDukuza, King Sabata Dalindyebo, Mandeni, 

Umdoni, Gert Sibande Municipality, uPhongolo, Impendle, 

Nyandeni, Umzumbe, Phokwane, iLembe, Umzimyathi, Ray 

Nkonyeni

Government Agencies
Ethekwini Transport Authority, Seda KZN, Seda eThekwini, 

KZN Film Commission, KZN Sharks Board, Durban Film Office, 

Durban Filmmart, Ithala Limited, Ithala Finance Development 

Corporation, iSimangaliso Wetland Park, Richards Bay Industrial 

Development Zone, KZN Growth Fund, Housing Development 

Agency, African Ombudsman Research Centre, KZN Legislature, 

Mhlathuze Water, Umngeni Resilience Project, SAHRA, South 

African Board for Sheriffs, Trade and Investment KwaZulu-Natal, 

SA Shipyards, PSiRA, MILE, Umgeni Resilience Project, Energy 

Office

Education
University of KwaZulu-Natal (UKZN), Durban University of 

Technology (DUT), HSRC, UNIZULU, Central Applications 

Office, Mangosuthu University of Technology (MUT), University 

of Maputo, Embury Institute for Teacher Education, Berea 

Technical College, Durban Computer College, Durban College of 

Technology, DUT Invotech, Stadio Multiversity

Arts & Culture
Centre for Creative Arts (UKZN), The Playhouse Company, Joburg 

Film Festival, Creative Workzone

Private Sector
Engen, Safire Insurance, Sapref, Hitech, Eventshop, iTents for 

Africa, Iziko Medical Supplies, The Vuna Group, Vuma FM, Tate, 

Nolan & Knight, Ongoti Risk Management Services, City Glass 

and Aluminium, MAJV, Hornby, Smyly & Glavovic Inc, Global Pact 

Airconditioning, MHP GeoSpace (Pty) Ltd, Mondi, Thistledown 

Properties, Canalelo Consulting, Nonduna Security Services, 

Ongoti Risk Management Services, Governance Management 

Consulting, Van Onselen Attorneys, SAMSA, Levytate Property 

Management, Enhance Maintenance, Rods Construction

Tourism
Durban Tourism, Tourism KZN, Swaziland Tourism, Amajuba 

Tourism Routes, 1000 Hills Tourism, Umhlanga Tourism, Sapphire 

Tourism, Francis Baard DM, Durban West CTO, Inanda Routes, 

Eastern Cape Parks & Tourism Agency, Umzinyathi LM, Durban 

Routes/Durban Lifestyle Magazine, Durban Home Tours, 

Edendale Imbali Tourism Association, Durban Central CTO, 

KwaDukuza Municipality

Health
Dramaide (UKZN and KZN Dept Health), HEARD, CAPRISA

NGOs
Democracy Development Programme, PPT Trust, Housing 

Development Agency, Centre for Public Participation, Arterial 

Network, Afrifestnet, Operation Jumpstart, Community Chest, 

Aids Foundation, UMTAPO, EMEP, Mzala Nxumalo Foundation, 

UNFPA, Africa Ombudsman Research Centre

Forestry
Green Forest Media, Mondi, Forest Sector Charter Council, 

SiyaQhubeka Forests

OUR CLIENT LIST
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30 Steel Road, Morningside, Durban
PO Box 47209, Greyville, 4023

ENQUIRIES: Phindile Mantantana, T: 031 303 6466 | F: 031 303 4493
E: phindile@artworks.co.za | W: www.artworks.co.za
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